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1. OBIIHE ITOJIOJKEHUA

1.1. Hacrosias HHCTPYKLIHs ONpeeAeT IpaBua NoBeAeHUA COTPYAHHKOB ABTOIIKOAbI [YT
MPH NPEJOCTABIEHUH YCIIYT HHBAIMAAM (MHBIM KATEropusaM MaJoMOOHIbHBIX MpaXKaaH).

1.2. MuBanua — MU0, KOTOPOE MMEET HapylUeHHe 3[0POBbA CO CTOHKHM pacCTpOHCTBOM
(GyHKUHH opraHu3ma, oOyclOBJeHHOe 3a00NeBaHHAMH, TOCAEACTBHAMH TpPaBM HIH AedeKTaMH,
MIPHBOJALIEE K OFPAaHHYEHHIO JKH3HEAEATEBHOCTH M BBI3BIBAIOLIEE HEOOXOIHMOCTh €ro COLHAIBLHOMN
3aLUThI".

ManomoGunensle rpaxaade (MI) — 3TO MOAM MCHBITHIBAIOLIME 3aTPYJHEHHS [PH
CaMOCTOSTE/IbHOM MEPENBHXKEHUH, MOIYYEHHH YCIyrd, HeoOXOonuMoil HHGPOpPMAlMH WIH TpH
OPHEHTUPOBAHHH B [IPOCTPAHCTBE (JIOAM C BpEMEHHbIM HAapYLUEHUEM 30POBbs, OE€PEMEHHbIE )KEHILHHBI,
JIIOIM CTapUIMX BO3PACTOB, JIIOJM C AETCKHMH KONACKAMHM H T.IL.).

1.3. Unctpykuus paspabotaHa B cooTBeTCTBHH ¢ DeaepanbHeIM 3aKOHOM OT | nekabpsa 2014
rona Ne 419-®3 «O BHeCeHHH H3MEHEHHUH B OTZIeNIbHBIE 3aKOHOAATE bHBIE aKkThl Poccuiickoit ®enepaunn
no BONpPOCaM COLIMAbHOM 3alllUThl MHBAIHAOB B CBA3M C patddukauued KoHBeHuuwn o npasax
HHBAJIUIOBY.

1.4. HWHctpykuus paspaboTaHa B Uensx oOecrneyeHHs HOCTYNa WHBAIMOOB K YyCIIyram
aBTOILIKO/IbI, HA KOTOPBIX OHH TMPEAOCTABIAIOTCA, OKa3aHHUs TPH 3TOM HeOOXOIMMOH MOMOLIH, a4 TAKKe
TPH HEMOCPEACTBEHHOM OKAa3aHHH YCJIyT MHBAJIMAM.

1.5. TpeboBaHHs K YPOBHIO MOATOTOBKH MePCOHANA:

a) 3HAHWE TIOHATHSA «IOCTYIMHAs cpena Ui WHBATHIOB» W OCHOBHBIX TpeOOBaHMH IOCTYIMHOCTH
00BEKTOB M YCIIyT U1 MATOMOOHIIBHBIX IPAX/IaH; OCHOBHBIX BH/IOB apXUTEKTYPHbIX, HH(OPMALIMOHHBIX
H CHTYaLHOHHBIX 0apbepoB, NPEeNATCTBYIOLIMX MOTYyYeHHIO Yeayr HHBanuaamu (MI7) HapaBHe ¢ IpyrumMu
JIMLIAMH, @ TAK/Ke BO3MOMKHBIX CMOCOO0B UX YCTPAHEHHS B 3aBUCHMOCTH OT KaTeropHH HHBAJTMIHOCTH;

©) ocBelOMJIEHHOCTh O MepeyHe NMpefoCTaB/IseMbIX YCJIYyr B OpraHu3audH; ¢opMmax W nopsjake
NpefoCcTaBAEHHs YCIIYT;

B) HH(OPMHPOBAHHOCTb O CMELMAIbHOM (BCIIOMOraTeIbHOM ) 000pyI0BaHHH H NMPHCTIOCOOIEHHAX
JUIL MHBAJIMJIOB, UMEIOLIMXCA B PACMOPSKEHHH YUPEIKAEHHS, HAJMYMK [IOCTYNA K HHUM, MOPAIKEe HX
IKCMTyaTaluu (BKIroyas TpeboBaHHs 6€30MacHOCTH);

r) HalM4Me pa3paboTaHHLIX TNPaBHI B3aUMOJAEHCTBHA COTPYAHHKOB YUPEXKIEHHA NpH
MPeOCTaBIEHWH YCIIYT HHBANHIY;

n) B ciydae oOpamienus wuHBanuna no aapecy r.CraBpononb, yia.Tyxauesckoro, m.28/1
OTBETCTBEHHOE JIMLIO Pa3bACHAET, YTO NpUeM H oOyueHHe uHBaNHIOB B ABTOwKone I'YT npoBoauThes
no agpecy r. Crasponons, yi. Mupa, 0.455a.

2. OBIIIME ITPABUJIA DTHKETA

2.1. OGpaweHue K 4esOBeKy: INpU BeTpeue ofpailaiiTeck ¢ WHBAJIHWAOM BEXKIHBO H
YBa)KHTENIbHO, BIIOJIHE €CTECTBEHHO MOXAaTh HHBATMAY pyKy. Koraa Bel pasroBaprBaeTe ¢ HHBATHIOM
noboli  kateropuH, oOpalaiiTecb HENOCPEJCTBEHHO K HEMY, a He K CONpPOBOXAAIOLIEMY HIH
CYpPAONEPEBOAYHKY, KOTOPBIE MPHCYTCTBYIOT [IPH PasroBope.

2.2. AIeKBaTHOCTb H BEAUJIMBOCTb: OTHOCHTECH K JIPYTrOMY Ye/l0BeKy, Kak K cebe camoMy, TOHHO
TaK K€ ero yBakalTe — M TOrJa OKa3aHHE YCIYrH B y4pe:KAeHHH (opraHusauuu) U obuieHue OyayT
3(PEeKTHBHBIMH.

2.3. Ha3biBaiiTe ce0a M Apyrux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH MIOX0 BHAWT
WJIH COBCEM HE BHIMT, 00A3aTe/IbHO HasbiBaliTe ce0s 1 Tex Jitoei, koTopble npuuuid ¢ Bamu. Eciu y Bac
obuas Gecena B rpynne, He 3a0biBaliTe NOSCHUTD, K KOMY B IaHHBIIf MOMEHT Bbl 00palliaeTech, H Ha3BaTh
cebs.

2.4. TpeanoxeHHe NMOMOIIH: €CTH BBl NpeAiaraeTe MoMOLILb, XKIMWTE, NOKa e NMPHMYT, a 3aTeM
cripalllMBaiiTe, 4TO M Kak Je/1aTh; BCeraa npepiaraiTe MOMOLIb, €C/IH HYKHO OTKPBITh TAXENYIO NBEPh
uii 00OHTH NpensATCTBHE.

2.5. OGecneyeHue AOCTYNMHOCTH YCIYT: BCeraa JIM4HO yOexaaiitecs B JOCTYIHOCTH MECT, Te
NpeayCMOTPEHO OKa3aHWe YCIyr H MpHeM rpaxaaH. 3apaHee TNOWHTepecyHTech, Kakue MOTYT
BO3HHMKHYTh NMPO0JIeMBI HIIH Gapbephbl M KaK HX MOXKHO YCTPaHHTb.

2.6. ObpalueHHe C Kpec/lo-KOIACKOH: WHBAIM[HAA KOMACKA — 3TO 4YacThb HENpUKAcaeMoro
NPOCTPAHCTBA YesioBeKa, KOTOpbli ee nenonb3yeT. He obnokauuBaiitech Ha Hee U He TonkaiiTe. Hauatsb
KaTHTb KOJIACKY 0e3 corjiacus MHBaIMIAa — TO JK€ CaMOe, YTO CXBATHTL M IOHECTH YesloBeka Oe3 ero
pazperieHus. Eciu Bac MoMpocHIH MOMOYbs HHBAMHIY, EPeIBUTaloLeMycs Ha KOJIICKe, CHavyaa KaTHTe
ee MeaieHHo. Konsacka ObicTpo HaGHpaeT CKOpOCThb, U HEOXKH/IaHHBIH TOMYOK MOXKET MPHBECTH K NOTEpe
paBHOBECHH.

2.7. BHuMaTelBHOCTE M TEPMENHBOCTh: KOrZa BBl pa3rOBapHBaeTe C HYEIOBEKOM,
HCTIBITBIBAIOLIMM TPYHOCTH B O0LUEHHH, clyLIaiTe ero BHUMaTenbHo. ByibTe Tepnenussl, #aure, Koraa
yeJ0BEK caM 3akoH4MT ¢pasy. He nompapnsiiTe ero u He AoroBapuBaiite 3a Hero. [lorTopuTe, uTO BBI
MOHSAJIH, 3TO MOMOKET YeJIOBEKY OTBETHTb BaM, a BaM — [OHATH €r0.



2.8. Pacnonoskenue g Oeceibl: KOrAa Bbl TI'OBOPHTE C YeJIOBEKOM, MOJIB3YHOLIMMCS
HHBAJIMAHON KOJIACKOH WJIH KOCTBUISMH, PacroyIOKUTECh TaK, YTOOBI BAlIK M ero riaasa ObUIH Ha OAHOM
ypOBHe, TOrJla BaM OYAeT Jierue pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOKET, YMTaTh Mo rybam,
pacnonouTech Tak, 4yToOsl Ha Bac nagan cset, v Bac Obu10 X0poLuo BUIHO.

2.9. l'IpmmequHe BHHMAaHHA 4YCJIOBCKA. ‘-IT06bI NpUBICYb BHUMaHHE 4Y€JIOBCKaA, KOTOprﬁ JIoxo
CJABILIHT, MOMALIHTE eMy pyKOﬁ HITH MOXJIOTIauTe 110 naeqy. CMOTpHTe €MY NpAMO B I'Jlaza H TrOBOPHTE
YETKO, HO HMeﬁTe B BHAY, 4TO HE BCEC JIOOH, KOTOpI:lE IU10XO CABILLAT, MOI'yT YHTaThb I10 ry6aM.

3. COMPOBOXJIEHHUE UHBAJIUIOB HA IIPUEME B ABTOIIKOJIE M ITPU OKA3ZAHUA
HM YCJIYT
3.1. MHBanuaam oka3sbiBaeTcs He00X0AMMas MOMOLIE MPH BXO/AE B 371aHHe (BBIXOE U3 3/aHHA).
3.2. B nepBoouepeHOM MOpPAAKE YTOYHAETCH, B KAKOH MOMOLIM HYXJAeTcsl MHBATHI, Lelb
MOCeLeHHs aBTOLLKO/bI, HEOOXO0AHMOCTh COMPOBOXKAECHHS.
3.3. s obecriedeHHs OOCTYNa MHBAIMOOB K yCAyraMm MpH MpHéMe HHBAIHAA B aBTOLIKOJIE
Heo0X0AUMO:

a) pacckas3aTb HHBIHAY 00 OCOOEHHOCTAX 3[aHHWs: KOJIMYECTBE 3TaxKeH; HATMYMH JNHQTOB,
MOpy4YHeH, [pPYrHX TpHCMOCcOONeHHH W YCTPOWCTB U1 WHBAJTWAOB TIPUMEHMUTENBEHO K €ro
(OYHKLHMOHABHBIM OTPAHUYEHHAM; PAcroOJIOKEHHH CAaHUTAPHBIX KOMHAT, BO3MOKHBIX MPENATCTBUAX Ha
MyTH H T.J.; HEOOXOAUMBIX /I OKa3aHHA YCJIYIH CTPYKTYPHBIX MOAPA3eACHUAX YUPEKACHUS U MECTax
MX pacroyioXKeHHs B 3[aHHH, B KaKOM KaOHHETe M K KOMY OOpaTHTbCA MO BOMPOCaM, KOTOPbIE MOIYT
BO3HMKHYTb B XOJI€ NPEOCTAB/ICHUS YCIYTH;

6) MO3HAKOMHUTB HHBATHA CO BCEMH CIEL[MAMCTAMH, 3a1€HCTBOBAHHBIMH B paboTe ¢ HUM, JIMYHO,
npeacTaBuB no GaMuIuK, UMEHH W OTYECTBY CIIELIMANIMCTA M HHBaNIKMAA Apyr apyry. Madopmuposarts, k
KOMY OH JIOJK€H 0OpaTHTBCS BO BCEX CITydasX BO3HHKAIOILMX 3aTPyIHEHHH.

B) MpPH OKA3aHHW YCIIYTH B aBTOLLKOJIE YETKO pa3bACHHUTH rpaHK OKasaHHs yclayrd (BbLAAThH
pacnucaHue NpHeMa rpax/iaH, 3alMucaTh Ha JIMCT BPeMs H MECTO OKa3aHHMs YCIIYTH H T.[.); yKa3aTb MECTO
NpOBEJEHHUs, AKUEHTHPOBAaB BHHMaHWE Ha IMyTh MO YYPEKIEHHIO OT BXoAa A0 kabuHeTra, mpH
HEOOXOIMMOCTH COMPOBOIUTE A0 MECTA OKAa3aHMA YCIYTH.

r) obecrneyuTsb AOMYCK B 3/1aHHe cO0aKH-TIOBOBIPS, COMPOBOKIAIOIIEH HHBAIHAA 10 3PEHHIO.

3.4. OcobenHocTH OOLIEHUA ¢ HHBATTMIAMH, UMEIOLLIMMH HApYLUEHHUE 3PEHUS UM HE3PSUHUMHU:

o Oka3eIBasi CBOKO MOMOIIb HE3pAYEMY UeJIOBEKY, HAMIPABJISAHTE €ro, He CTUCKHBAS €r0 PyKY, HIUTE
TaK, KaK Bel 00bIYHO XoauTe. He HY)KHO XBaTaTh CIenoro 4ejaoBeKa M TalUUTh ero 3a coboil. Ecnu Bbl
3aMETH/IH, YTO He3pAYMid YesoBek cOMIcs ¢ MaplupyTa, He YNpasJsiiTe ero ABMKEHHEM Ha PacCTOSHUH,
MONOHAMTE M MOMOTHTE BbIOPAaThCs Ha HY)KHBIH MTh.

e OnuuMTe KpaTko, rae Bbl HaxoauTeck. [Ipenynpesknaite o NpenaTCTBUAX: CTYMEHAX, JTyxKax,
AMax, HU3KKMX MPUTONOKaX, Tpydax M 1.n. Mcnonesyiite (pa3bl, XapakTepH3yIOLLHe LBET, pACCTOAHHE,
OKPYKaloLLYI 00CTAHOBKY.

® He xomaHayiiTe, He Tporaiite H He UrpaiTe ¢ co0aKoi-noBoaAbIpeEM.

e Ecni BbI coOHpaeTech 4YMTaTh He3pAveMY HENOBEKY, CHauyala MpeayrnpennTe ero of 3ToMm.
I'oBopuTe 06bI4HBIM rosiocoM. Korzia He3pauuii yesioBeK JOKEH MOANHCATh JOKYMEHT, POYHTAHTE ero
0653aTeNIbHO MOMHOCTBIO. MHBaNuAHOCTE He OCBOOOXKIAeT CJIernoro 4esioBeKa OT OTBETCTBEHHOCTH,
00yCJI0B/IEHHOH 3aKOHOAATEIbCTBOM.

e Korma Bbl npefsiaraete He3psaueMy 4elOBEKY CecTh, HE yCakMBaHTe €ro, a HampaBbTe €ro pyky
Ha CMMHKY CTy/a WM NOJUIOKOTHUK. He BoaHTE 10 MOBEPXHOCTH €ro pyKy, a AaiTe eMy BO3MOKHOCTb
cBOOOHO NMOTPOraTh MpeaMer.

¢ Korza Bbl 0011aeTech ¢ rpynmnoi He3pauux JrojeH, He 3a0bIBaiTe KaXablii pa3 Ha3bIBaTh TOTO, K
KOMY BBl OOpalnaerecs.

e He 3acraBnsiite Bamiero cobecelHHKa OOpamiaTecs B TMYCTOTY: €CIH BBl NEpPEMELIaeTech,
npexyrnpeaure ero ob 3ToM

e U3Geraiite pacruibiBYaThIX ONMpeseNeHHH W WHCTPYKLMH, KOTOpble OOBIYHO COMPOBOXKAAIOTCA
JKeCTaMH, cTapaiiTeck ObITh TOYHBIMU B OMPEIE/IEHHUAX.

e OkasbiBasg MOMOILb HE3pAYEMY, ABHUralTeCh HE TOPOIMACH, H NMPH CIYCKE WM MOAbEME IO
CTyNeHbKaM BeIWTE He3pAYero NneprneHAMKyIapHO K HUM. He nmenaiite pbIBKOB, pe3KHX JBHIKEHHH,
npenynpexianTe o NpenAaTCTBHAX.

3.5. OcobeHHOCTAMH ODLIEHUA ¢ MHBATTMAAMH, UMEIOLLIMMH HapyLIEHHE CllyXa:

¢ PasroBapuBas ¢ UeJIOBEKOM, y KOTOPOro TUIOXOM CITyX, CMOTPHTE NnpsiMo Ha Hero. He 3aTemHsiiTe
CBO€ JIMIIO M HE 3arOpaKMBAaHTe ero pyKamMu, BOJOCAMH WM KaKUMHU-TO npeaMeTamu. Bam cobecenHuk
JIOJZKEH HMETh BO3MOJKHOCTE CJIEINTh 32 BBIPAKEHHWEM BaLLIEro JIMLIA.

o CyIlleCTByeT HECKOJIBKO THIOB M cTeneHed riyxoTel. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crnocoboB 0OlIEHHs C JIFOBMH, KOTOpBIE TUI0XO0 cibnuar. Eciu Bbl He 3HaeTe, KaKod Mpeanoyvects,
cnpocuTe y HuX. HeKoTopbie JIIoIM MOTYT CJIBILIATB, HO BOCIIPHHUMAIOT OT/EJIbHBIE 3BYKH HEMPaBHIIBHO.
B sTOM ciydae roBopure Gojee rpoMKO M 4eTKO, noaGHpas NOAXOAALIMH ypoBeHb. B npyrom ciyuae



NOHaA00UTCA JIMIIb CHU3HTBH BBICOTY rojioca, TaK KakK HelIOBeK YTPaTHJ CrocOOHOCTB BOCTIPUHHMATH
BBICOKHE YaCTOTHI.

® YroObl MpHBIEYs BHUMaHHE YelIOBEKa, KOTOPBIH TUIOXO CIIBILLMT, HA30BUTE ero no uMeHu. Eciu
OTBETA HET, MOXKHO CJIerka TPOHYTb YEJIOBEKa MIIM JKe MmoMaxaTth pykoi. ['oBopute sicHo u posHo. He
HY KHO M3J/IMLLIHE NOAYepPKHBaTh YT0-T0. KpHuaTh, 0cOOEHHO B YX0, HEe HAJO.

e Eciii Bac mpocAT MOBTOPHTh YTO-TO, NonpoOyiiTe mnepedpa3dpoBaTe CBOE MNpeAIOKEHHE.
Hcnone3ayiite xkectol. Y0enureck, 4to Bac noHsau. He ctecHsiTech CrIpOCHTH, MOHSM JIH Bac coOeceAHHK.

e Eciu Bbl coolmaete HHGOPMaLIMIO, KOTOPas BKIKOYAET B ce0s HOMep, TeXHUYECKHIA MM APYrou
CNIOJKHBIH TEPMHMH, aJpec, HaMHIINTE ee, cooOIIHTe Mo (aKkcy WIH AMEKTPOHHON MoyTe, HIH JIOObIM
JPYTHM cnocoboM, HO Tak, 4ToOBI OHa ObiNa TOYHO MOHATA.

e Ecii  CylmecTBYIOT TPYAHOCTH TNpH YCTHOM OOLUEeHHH, cripocuTe, He Oymer nu npoiue
NepenucHIBaThCA.

¢ He 3a0niBaiiTe 0 cpese, koTopas Bac okpykaeT. B GonbLiMX MM MHOTOMFOJHBIX MOMELIEHHAX
TPYAHO OOLIATBCA C JIFOJIbMH, KOTOpPBIE IUIOXO C/blAT. SIpKOe CONMHLE WIIH Te€Hb TOXe MOTYT OBITh
Oapbepamu.

® OueHb Y4acTo IiyXMe JIKOH UCIIOJIB3YIOT A3bIK skecToB. Ecin Bbl o0L1aeTech yepes nepeBoauuka,
He 3a0yapTe, 4TO oOOpaliaThcs HAAO HEMOCPEACTBEHHO K coOeceqHMKY, a He K TEpeBOMUMKY
(BO3MOKHOCTB IMOJTYYEHHS YCIIYT CYpONepeBOAYHKa MTOCPEICTBOM BHAEO0, MHTEPHET, TeJle()OHHOH CBA3H
npeaycMOTpeHa AHCMeTYepcKoH cayx00i 11 MHBaNMAOB Mo ciayxy ropoay Craepomnonio, TenedoH
nucrietuepa 8 7934 6-11-86.

® He Bce /11014, KOTOpEIE IJI0XO CJIBILLIAT, MOTYT YHTATh Mo ry0am. Bam nydiue Bcero cnpocuts 00
aToM npu nepBoi Berpede. Ecnu Bam cobecenHuk oOnajgaer 3THM HaBBIKOM, HYXHO cobuioaaTh
HECKOJIbKO BaXKHBIX MPaBuJl. [IoMHHTE, 4TO TOMBKO TPH U3 AECATH CIOB XOPOLIO MPOYHTHLIBAIOTCH.

e Hy>kHO CMOTpeThb B JIMLO cOOECEHHKY W TOBOPHTB SICHO M MEUICHHO, HCTIONB30BaTh MPOCThHIE
¢pasbl ¥ W3beraTb HECYLIECTBEHHBIX CJIOB; HUCIOJIB30BATL BbIPAKEHHE JIMLIA, JKECTbI, TEIOABHKEHMUA,
€CJIH XOTHTE TIOAYEPKHYTh WITH MPOSCHUTH CMBIC CKA3aHHOTO.



